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- Vi er lokalt dér, hvor
kobenhavnerne er!

- Kebenhavnerne er glade for, at vi
er der!

- BS pa BIB handterer i dag 50 % af
alle

henvendelser og 98 % af
opgaveportefolje

- Udfordringer i forhold til at mestre
hele
opgaveportefoljen.
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https://thenounproject.com/term/house-full/684937
https://thenounproject.com/term/help/770845
https://thenounproject.com/term/work/33370
https://thenounproject.com/term/check-list/80842
https://thenounproject.com/term/waiting-room/3
https://thenounproject.com/term/help-desk/94830
https://thenounproject.com/term/call-center/585629
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Mere jeevnt henvendelsesmgnster

- Bedre forventningsafstemning med borgerne

- Tidsbestilling pa alle kanaler — telefon, www og fremmgade
knap15% af alle henvendelser i HNG er via tidsbestilling

Nyfortolkning af selvbetjening
- Smart visitering — borgerne visiterer sig direkie i kg,
straksekspedition eller ud af daren. Knap15% i sidste
kategori
- Selvbetjening pa ny made. F.eks. biometrioptag, med
robot-
bistand, som efterfglgende blot verificeres af medarbejder.

Automatiserede opgavelogsninger
- Udvikling af ny borgerserviceplatform. Optimere
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https://www.youtube.com/watch?v=8J74Z4x7hRM&feature=youtu.be
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https://thenounproject.com/term/box/660202
https://thenounproject.com/term/box/660202
https://thenounproject.com/term/box/660202
https://thenounproject.com/term/box/660202
https://thenounproject.com/term/box/660202
https://thenounproject.com/term/box/660202
https://thenounproject.com/term/box/660202
https://thenounproject.com/term/heart/808679
https://thenounproject.com/term/heart/808679
https://thenounproject.com/term/heart/808679
https://thenounproject.com/term/heart/808679
https://thenounproject.com/term/box/660202
https://thenounproject.com/term/heart/808679
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borgerdk NEM ID

MOBILT BORGERTEAM LIFESKILLS TIL UNGE
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https://thenounproject.com/term/boy/149255
https://thenounproject.com/term/girl-angry/690284
https://thenounproject.com/term/cargo-bike/247546
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https://thenounproject.com/term/telephone-waiting/868172
https://thenounproject.com/term/customer-service/848586
https://thenounproject.com/term/telephone-waiting/868172
https://thenounproject.com/term/telephone-waiting/868172
https://thenounproject.com/term/telephone-waiting/868172
https://thenounproject.com/term/telephone-waiting/868172
https://thenounproject.com/term/telephone-waiting/868172
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https://thenounproject.com/term/denmark/666113
https://thenounproject.com/term/telephone/15193
https://thenounproject.com/term/card/796231
https://thenounproject.com/term/books/849046
https://thenounproject.com/term/passport/667115
https://thenounproject.com/term/identification/318569
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