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AC T I V I T I E S

DEAR
COPENHAGENER
In this booklet, you can get an overview of some of
the services and options for assistance and support
that the City of Copenhagen offers citizens over the
age of 65.
In the City of Copenhagen, our focus is on you as an
elderly Copenhagener being able to continue leading
the life you want and doing things that matter to you
- even when you need assistance.
That is why we offer a wide range of activities, training,
care and support services, all of which are aimed at
contributing to a safe and active everyday life.
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HELP AND SUPPORT TO BECOME MORE INDEPENDENT
When you apply for practical or personal assistance, the
assessor will first determine whether you may be able to handle
certain tasks on your own. If so, the municipality will offer you
a rehabilitation course.
A rehabilitation course is a time-delimited process where you
work together with municipal staff to regain your ability to
perform certain tasks on your own. After that, the municipality
will determine how much help and support you require.

HELP PERFORMING PRACTICAL
TASKS AND CARING FOR YOURSELF
The municipality can offer a variety of services
for senior citizens who feel increasingly unable
to perform practical everyday tasks on their
own. Among other things, we offer help and
support for:
•
•
•
•
•

Cleaning
Laundry
Shopping
Bathing
Dressing and undressing.

From 2018 to 2020, the City of Copenhagen
is offering the possibility of ordering additional
home care and food for citizens who have
already been assessed and found eligible for
these services. Contact your local home care
provider if you wish to order extra home
care, and contact Copenhagen Food Service
(Københavns Madservice) if you wish to order
extra food (for example if you are having
guests over).
You also have the option to order extra home
care and food from providers in the private
sector. You can find more information about
the private sector providers at:
https://www.kk.dk/artikel/frit-valg-af-leverandør
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If you wish to apply for help and
support, you should contact
your local assessment office.
Contact information can be
found on page 14.
You can also visit the following
link for more information
about opportunities for help
and support:
www.kk.dk/hjemmeplejen

CAN ASSISTIVE DEVICES OR CHANGES
TO YOUR HOUSING MAKE YOUR
EVERYDAY LIFE MORE MANAGEABLE?
If you have a chronic physical or mental disability,
you can apply for an assessment for assistive
devices or help with adapting your home.
You will be given the opportunity to view and
try out a selection of the municipality’s assistive
devices. You can also get advice and inspiration
on how you can set up your home to maintain
an active, independent everyday life. Visit the
Assistive Devices Centre, which is open on
Thursdays between 14:00 - 16:00.
DO YOU NEED SUPPORT COOKING MEALS?
If you are no longer able to cook your own food,
there are a number of services available to you:
• Meal delivery, where you can get food delivered
to your home
• Dining schemes where you can eat with others
at one of the municipality’s dining facilities
• Help cooking food
• Grocery shopping scheme.
You must undergo an assessment to determine your
eligibility for these services. More information
can be found here: www.kk.dk/mad-til-ældre

The Assistive Devices
Centre can be found here:
Hans Knudsens Plads 3
2100 Copenhagen
Telephone: 35 30 67 68

You can also contact your local
assessment office to learn
more or to apply for a service.
The assessment office can
take you through the process
and sign you up for a service.
Contact information can be
found on page 14.

From 2018 to 2020, the City of Copenhagen
is offering the possibility of ordering additional
home care and food for citizens who have already
been assessed and found eligible for these services.
Contact your local home care provider if you wish
to order extra home care, and contact Copenhagen
Food Service (Københavns Madservice) if you wish
to order extra food (for example if you are having
guests over).
You also have the option to order extra home care
and food from providers in the private sector.
You can find more information about the private
sector providers at:
https://www.kk.dk/artikel/frit-valg-af-leverandør
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DO YOU NEED PROFESSIONAL NURSING CARE?
The City of Copenhagen provides nursing care if you require care
and treatment due to emergency or chronic illness, or if you are
suffering from an illness that poses challenges in your everyday life.
In general, you receive nursing care at one of the municipality’s
nursing clinics, but it is also possible for a health visitor to drop
by your home any time of day. You can obtain more information
about applying for nursing care at your local assessment office.
Contact information can be found on page 14.
TRAINING AND PREVENTION
AT HEALTH CENTRES
The City of Copenhagen offers services for senior
citizens in need of rehabilitation and/or managing
a chronic illness or stress. In order to help ensure
that you are able to live as independently and
actively as possible, the municipality offers:
• Rehabilitation
• Follow-up training
• Preventive services in connection
with rehabilitation
• Services for senior citizens with
back/neck injuries
• Services for senior citizens with brain damage
• Services for senior citizens with diabetes
• Preventive house calls
• Services for senior citizens with cancer
• Stress clinics
• Services for senior citizens with COPD or
cardio-vascular diseases
• Help for you or a family member with an
alcohol/drug problem
• Help quitting smoking.

Some of the services require
a referral from a hospital or
your doctor.
More information can
be found here:
www.kk.dk/sundhed or in
the printed version of Senior
Citizens in Copenhagen 2018
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PREVENTIVE HOUSE CALLS
All 75-year-old citizens have the right to a
preventive house call, and once you turn 80, you
have the right to annual house calls. Preventive
house calls are also offered to certain citizens
between the ages of 65 to 79. However, the offer
does not apply to citizens who already receive
both personal and practical help from the
municipality or a private healthcare provider.
You will be either be offered an individual
interview with a municipal worker specialising
in preventive house calls or the opportunity
to participate in an event together with other
citizens. Both offers focus on topics that affect
your everyday life, health and well-being.
You will receive an offer in writing from the City
of Copenhagen in your e-Boks when you turn
75 or if/when you qualify for the target group
for preventive house calls in some other way.
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If you wish to contact your
local preventive assistance
team, you can find their
contact details below:
Amager
forebyggelsesteam-ama@suf.kk.dk
Vanløse/Brønshøj/Husum
forebyggelsesteam-vbh@suf.kk.dk
Vesterbro/Kgs. Enghave/Valby
forebyggelsesteam-vkv@suf.kk.dk
Indre By/Østerbro
forebyggelsesteam-ibo@suf.kk.dk
Nørrebro/Bispebjerg
forebyggelsesteam-bin@suf.kk.dk

CLUBS AND ASSOCIATIONS
The City of Copenhagen offers a wide range of
activities for you to attend, including:
• Presentations
• Courses on how to use PCs and mobile
phones
• Physical exercise
• Excursions
• Theatre
• Choral singing.

You can find more information
about health services,
rehabilitation, etc. at:
www.kk.dk/sundhed

You can view a list of the municipality’s
clubs, associations and activity centres at
www.kk.dk/aktiv and http://aktivtaeldreliv.dk/
DENTAL CARE
If you are unable to visit a dental clinic, you
can receive dental care in your own home.
The municipality’s dental care offers:
•
•
•
•
•

Contact your local assessment
office (see page 14) for more
information.

Dental cleaning
Minor dental filling procedures
Prosthesis corrective adjustments
Dentures
Pain-relieving dental treatment.

You must pay in order to be a member of the
scheme and for the treatment you receive.
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SERVICES FOR SENIOR CITIZENS
WITH DEMENTIA
If you experience any signs of dementia, or if
you have been diagnosed with dementia, you
can receive advice and guidance at the Advice
Centre for Dementia. The centre can also provide
information about support groups, networks,
activities and accommodation.
The Memory and Training Centre for citizens
with dementia is located in the elderly home
community De Gamles By in the Nørrebro
district.
The centre offers:
• Various forms of training and advice for
citizens with early-stage dementia who are able
to participate in moderate to hard physical
training and do not require assistance with
transport to/from the centre
• An advice desk for all citizens and carers/family
members who have questions about dementia
and require inspiration and guidance on how
to adapt their own home to make it more
dementia-friendly.
Dementia is not a natural part of aging.
It is caused by a disease in the brain.
The early signs of dementia in an individual
typically include:
• Memory loss
• Difficulties performing familiar tasks
• Difficulty communicating or finding words.
• Disorientation in relation to time or where
they are
• Poor or impaired judgement.
There may also be other signs that you are
suffering from dementia.
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You can find more information
about the Advice Centre for
Dementia at: www.rcd.kk.dk
You can also contact your
local advice centre.

Read more at
www.demensraadgivning.kk.dk

FIND YOUR LOCAL ADVICE CENTRE
Amager
Demenscenter Højdevang
Sogn
Dementia advisor
Phone: 2492 9596
demensama@suf.kk.dk

Vanløse/Brønshøj/Husum
Demenscenter Pilehuset
Dementia advisor
Phone: 5171 5904
demensvbh@suf.kk.dk

Indre By/Østerbro
Demenscenter Fælledgården
Dementia advisor
Phone: 2688 5280
demensiboe@suf.kk.dk

Nørrebro/Bispebjerg
Demenscenter Klarahus
Dementia advisor
Phone: 2630 0152
demensbin@suf.kk.dk

Vesterbro/Kongens Enghave/Valby
Demenscenter Aalholmhjemmet
Dementia advisor
Phone: 2452 6399
demensvkv@suf.kk.dk
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IS YOUR HOME NO LONGER SUITED TO YOUR NEEDS?
You have the option to move into a home that is specially
adapted to your needs. The municipality’s various housing
options for the elderly are:
SENIOR HOUSING (ÆLDREBOLIG)
• You can apply for senior housing if there is no
possibility of adapting your current home to
your needs.
• Your opportunities for getting help and
support will be unaffected by moving from
ordinary housing to senior housing.
SHELTERED HOUSING (PLEJEBOLIG)
• You can apply for sheltered housing if you are
having difficulty getting through your daily
tasks. In sheltered housing, there are staff on
call 24 hours a day to assist you
• When you live in sheltered housing, you
furnish your own home with your own
furniture and possessions
• You can invite friends and family over just like
you would when living in ordinary housing
• In sheltered housing, you have the opportunity
to join in the care centre’s events and interact
with other senior citizens.
TEMPORARY 24-HOUR STAY
• You can apply for a temporary 24-hour stay at
a home if you require extra care, rehabilitation
or relief for a short period and your family
cannot help you.
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You can read more about the
different housing options at:
www.boligertilaeldre.kk.dk
You can also find information
there about waiting times and
layouts and read more about
the different sheltered housing
options in Copenhagen.

SUPPORT AND SERVICES FOR
CARERS/FAMILY MEMBERS
Contact your local assessment
The City of Copenhagen has a number of services
office for more information
available for carers/family members who need
(see page 14).
relief, advice or other types of assistance.
• As a carer/family member of a person with
dementia, you can obtain support and
advice from places such as the Advice Centre
for Dementia.
• Carers of a person with cancer can take
advantage of the services offered by the
Centre for Cancer and Health, which include
mindfulness sessions, talking with someone
about how to cope as a carer for a cancer
patient and afternoon sessions with both the
patient and carer(s)
• In addition, the municipality offers a course
aimed at helping carers cope with everyday life.
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HOW DO I APPLY FOR HELP?
The City of Copenhagen is divided into five local areas. If you
wish to apply for help or support, you must contact your local
assessment office. You cannot show up in person.

Contact the central assessment service on
3366 3366 and ask to be redirected to your
local assessment office. You can call between
8:00 - 15:30.
If you wish to contact your local assessment
office by e-mail, you can find the relevant
e-mail address below:
Amager local assessment office
myndighedsafdelingenama@suf.kk.dk
Inner City & Østerbro local assessment office
myndighedsafdelingenibo@suf.kk.dk
Vesterbro, Kongens Enghave &
Valby local assessment office
myndighedsafdelingenvkv@suf.kk.dk
Bispebjerg - Nørrebro local assessment office
myndighedsafdelingenbin@suf.kk.dk
Vanløse, Brønshøj &
Husum local assessment office
myndighedsafdelingenvbh@suf.kk.dk
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ADVICE FOR SENIOR CITIZENS
ADVICE FOR SENIOR CITIZENS
The Danish Red Cross offers advice for senior
citizens. They offer advice on moving, personal
finances, activities for the elderly and getting a
companion or visitor, and they can also give you
information about your possibilities to obtain
help and support.

You can contact the Danish
Red Cross’ Advice for Senior
Citizens service on: 6915 7157.

DIGITAL POST
From 1 November 2014, everyone who was
not specifically exempted was assigned a digital
mailbox, where you receive electronic letters
from the authorities.
If you wish to apply for an exemption from
having a digital mailbox, you should contact
Citizen Service.
More details can be found on pages 18 and 19.
You can read more about the criteria for
exemption from digital post on www.borger.dk
You can read more about IT and get help
using your digital mailbox, NemID, etc. on
www.kk.dk/seniorit
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PRACTICAL INFORMATION
Offers and services

How to apply

Disabled transport
scheme

If you have severely restricted mobility, dementia or have sustained a brain
injury and are unable to use public transport, you can apply for eligibility
for the disabled transport scheme. Contact your local assessment office
to apply (see page 14).

Carer’s allowance
to care for family
members dying
at home

If you wish to apply for care leave, you should contact your local
assessment office.

Caring for a close
If you wish to apply to become a carer for a close family member/spouse,
family member/spouse you should contact your local assessment office.
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Deposit loan for
cooperative housing

If you wish to apply for a deposit loan, you should contact Citizen Service
on 3366 3366.
You can also use the self-service solution at borgerservice.kk.dk

Housing benefits

If you wish to apply for housing benefits, contact Udbetaling Danmark
on 7012 8063.
You can also use the self-service function on www.borger.dk

Personal supplement

If you are a pensioner, you can apply for a personal supplement to cover
necessary and reasonable expenses that you cannot afford yourself, e.g.
moving from one home to another.
If you wish to apply for a personal supplement, contact Citizen Service
on 3366 3366.

Health service
supplement

If you are a pensioner, you can apply for a health service supplement to
cover health expenses such as dental care, hearing aids, physiotherapy
and medicine (if the medicine is not subsidised and prescribed by your
doctor, however, you must apply for a personal supplement instead).
In order to apply for a health service supplement, you must first apply for
a health card (helbredskort). You can apply for a health card on border.
dk or get help by contacting Citizen Service on 3366 3366.

AC T I V I T I E S
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GET HELP AT THE COPENHAGEN CITIZEN SERVICE
SELF SERVICE AT WWW.KK.DK
You can apply for the most common public
benefits through the City of Copenhagen’s
website, where you can read about the
requirements and rules and find information
about the municipality’s services.
ASK CITIZEN SERVICE
If you:
• Are in doubt about where to go or who
to contact
• Need help finding information on
www.kk.dk or self-service solutions.
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You can call the City of
Copenhagen on 33 66 33 66
You can call between 8:00 - 21:00
on Monday - Thursday and on
Fridays between 8:00 - 18:00.

GET INDIVIDUAL ADVICE AT
THE INNER CITY CITIZEN SERVICE
At the Inner City Citizen Service (Borgerservice
Indre By), you can get guidance and help for
more complicated matters and public benefits/
services. You can show up in person at the Inner
City Citizen Service. Remember when possible
to bring your NemID or valid photo ID when
showing up in person.

Address for the Inner City
Citizen Service:
Nyropsgade 7
1602 Copenhagen
Monday - Wednesday 10 - 17,
Thursday 9 - 18, Friday 10 - 15

CITIZEN SERVICE AT LIBRARIES
You can skip the queue at the Inner City Citizen
Service by instead visiting one of the seven
libraries in Copenhagen with citizen service
branches. The library branches provide some of
the services offered by Citizen Service. They can
quickly help you with the following:
• Passport
• Driver’s licence (except recovering lost driver’s
licences and swapping out foreign driver’s
licences)
• ID card
• Applying for a reduced TV licence fee
• Grants for persons in need
• Exemption from Digital Post
• Co-servicing on issues such as tax, NemID,
pension, housing benefits and sickness benefits.
• Issuance of NemID
• Danish National Register issues such as
moving, proof of residence certificates, address
queries, name and address protection, travel
reimbursement and Group 2 bills
• Health insurance card
• Applying for a health service supplement.
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CITIZEN SERVICE AT LIBRARIES - ADDRESSES AND OPENING HOURS
Bibliotek Rentemestervej
Rentemestervej 76
2400 Copenhagen

Main Library
Krystalgade 15
1172 Copenhagen

Valby Library
Annexstræde 2
2500 Valby

Monday-Friday
Saturday-Sunday

Monday-Wednesday 11-17
11-18
Thursday
Friday
11-17
Saturday
11-15
Sunday
Closed

Monday-Thursday
Friday
Saturday
Sunday

Sundby Library
Jemtelandsgade 3
2300 Copenhagen

Kulturstation Vanløse
Jernbane Allé 38
2720 Vanløse

10-16
Closed

Brønshøj Library
Krabbesholmvej 3
2700 Brønshøj
Monday-Friday
Saturday-Sunday

12-16
Closed

Øbro Jagtvej Library
Jagtvej 227
2100 Copenhagen
Monday-Friday
Saturday-Sunday
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11-17
Closed

Monday-Friday
Saturday-Sunday

10-16
Closed

Monday-Friday
Saturday
Sunday

11-17
11-16
11-14
Closed

11-17
10-14
Closed
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KØBENHAVNS KOMMUNE
Sundheds- og Omsorgsforvaltningen
Sjællandsgade 40
2200 København N
Telefon: 33 66 33 66
E-mail: suf@suf.kk.dk
www.kk.dk

